Professional Account Management, L.L.C.

Specializing In Receivables Management A
PO Box 37038

Washington DC 20013-7038

Telephone: (866) 353-7145 -

*#xCREDIT BUREAU NOTIFICATION*** Jariary 14,205

UNPAID CITATIONS
Re: DISTRICT OF COLUMBIA GOVT
Account #: 19731447
Citation #: 265412825 ACA
Amount Due all Citations: $505.00 “The Association of Crit

and Collection Professionals

Professional Account Management has not received a response from you to our previous correspondence regarding unpaid
citation(s) issued by the District of Columbia Government. This account has been reported to a national credit
bureau(s) and could negatively affect your credit rating. Please refer to the reverse side of this notice for any additional
tickets that have been referred to us for collections, some of which may have already been reported to a national credit
bureau(s). Please call (866) 353-7145 and make payment in full today. In accordance with instructions from the District of
Columbia Government, once we have received your payment in full, we will request that the national credit bureau(s)
permanently delete your delinquent account record from their files. Do not contact the District of Columbia Government for
credit bureau inquiries.

Failure to take immediate action regarding this matter will result in continued collections action. In addition, you may be subject
to enforcement activity by the District of Columbia Government. This may include the impoundment of your vehicle if there are
two or more parking or automated photo enforcement citations that are in default, deemed admitted, or upheld by a hearing
examiner. Enforcement activity may also include denial of registration renewal or driver license renewal (if a DC resident) on
outstanding parking or automated photo enforcement citations.

This is NOT an opportunity to appeal this citation with the District of Columbia Government as the time frame for that action
has expired. :
Mail any CORRESPONDENCE to:
Professional Account Management LLC, Collection Services Division
P.0. Box 37038 Washington DC 20013-7038

*************************************************************************************
You may also need to contact the D.C. Department of Motor Vehicles at (202) 727-5000 to determine if your Drivers License or
privilege to drive in the District of Columbia has been suspended for failure to pay the civil fine(s) for any moving tickets listed
on this notice. If you are suspended, you will also be required to pay a $98 reinstatement fee to the D.C. DMV to clear the
suspension.

-k;\v****************************************i'*******************x**********************
PLEASE SEE REVERSE SIDE FOR PAYMENT OPTIONS
Se habla Espafiol.
This communication is from a debt collection company. This is an attempt to collect a debt and any information

obtained will be used strictly for that purpose.
This collection agency is licensed by the Division of Banking P.O. Box 7876, Madison Wi 53707.
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Re: DISTRICT OF COLUMBIA GOVT
Account #: 19731447

ONPROF40 Citation #: 265412825
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For your convenience, the following payment options are available:

1. Check or Money Order by U.S. Mail: To ensure the proper credit is applied to your account, please return
g the lower portion of this letter with your check or money order in the envelope provided. Please make your

check or money order payable to DC Treasurer.

indicated on the reverse side of this letter.

. Visa and MasterCard: Payments may be made through our automated system 24 hours a day 7 days a
week by calling (866) 353-7145. Payment via this method will require entry of the account number

3. Visa. MasterCard or Discover Card by Internet: Payments may be made at www.dmv.dc.gov 24 hours a

reverse side of this letter.

day 7 days a week. Payment via this method will require entry of the citation number indicated on the

The state Rosenthal Fair Debt Collection Practices Act and the federal Fair Debt Collection Practices Act require that, except
under unusual circumstances, collectors may not contact you before 8 a.m. or after 9 p-m. They may not harass you by using
threats of violence or arrest or by using obscene language. Collectors may not use false or misleading statements or call you
at work if they know or have reason to know that you may not receive personal calls at work. For the most part, collectors may
not tell another person, other than your attorney or spouse, about your debt. Collectors may contact another person to confirm
your location or enforce a judgment. For mare information about debt collection activities, you may contact the Federal Trade

Commission at 1-877-FTC-Help or www.ftc.gov.

El Rosenthal del estado las Practicas Justas del Cobro de morosos Actian y las Practicas Justas federales del Cobro de
morosos Actlian requiere eso, menos bajo circunstancias excepcionales, los recaudadores no 1o pueden contactar antes de 8
de la mafiana ni después de 9 de la tarde. Ellos no lo pueden acosar utilizando las amenazas de la violencia ni el arresto ni
utilizando el idioma obsceno. Los recaudadores no pueden utilizar las declaraciones falsas ni engafiosas ni llamadas al
trabajo si ellos saben o tienen la razén para saber que usted no puede recibir las llamadas personales en el trabajo. Para la
mayoria de las partes, los recaudadores no pueden decir a otra persona, de otra manera que su abogado ni el esposo, acerca
de su deuda. Los recaudadores pueden contactar a otra persona para confirmar su ubicacion o imponer un juicio. Para mas
informacion acerca de actividades de cobro de morosos, usted puede contactar la Comision Federal del Comercio en 1-877-

FTC-Help o www ftc.gov.

*Below is a listing of citations issued to you or your vehicle that are also assigned to us for collections. Those tickets
that have been reported to the national credit bureaus(s) are identified by a “YES” in the far right column. Please call

(866) 353-7145 for additional information.

REPORTED

ISSUE TICKET ! VIOLATION —— i OPERATOR PERMIT AMOUNT bt
DATE EABER: VIOLATION LOCATION VEHICLE STATE PLATE NUMBER DUE 1 g ULRRé:?lE
03/24/13 265412825 VEH PRI FROP W/ 680 EYE ST SW SUBA MD 5AY4245 505 N0
| TOTALDUE | $505.00%

*This total may not include other tickets assigned for collections and may include other tickets not listed here.
7145 for more information.

Call (866) 353-




